
Design; a tool to 
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Designed?
How?

Affordable? 
Effective? 
Sustainable? 
Attractive? 
Inclusive?



Experience Highlights (EH)



Different
Familiar



Protection?



Sensation?



Interaction?



Research Informed Design



Research Informed Design is 
Dynamic. Iterative. In-depth. Intersectional. 



User centred approach 
Empathy to Systemic design thinking 

Source: https://medium.com/@conductal/beyond-design-thinking-the-systemic-design-
thinking-framework-8d4952271222
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What is 
intersectionality?



Intersectionality 
Understanding lived experience 

Concept of overlapping social identities that historically were associated with discrimination and exclusion (Crenshaw, 1991)

Our research on breastfeeding in public places explored 
commonalities and differences on experience of 
breastfeeding in public spaces among different 
demographic groups, specifically migrant mothers. 

Variation of approach to breastfeeding in the public space 
called for intersectional lenses in future interventions and 
designs. 

Data showed that more vulnerable mothers need more 
support and encouragement to breastfeeding in public.



NurturepodTM



Intersectionality 
A contextual framework

Intersectionality is a contextual framework for examining 
how systems of oppression deeply intertwine and influence 
experiences and opportunities. 

The systems that shape experiences cannot be separated.

Intersectionality deepens the understanding of and ability to 
improve the real life experiences of marginalized groups. 



Our journeys define us

…our life is composed of hundreds of journeys, 
but as humans we are focussed on the 
destination. However innovation in transportation 
can result from a new approach to these journeys.

Our approach - Design Intervention Concepts



Personas: Helping create better intervention concepts 

Co-creation, Focus groups and Interviews are key to the design process and for understanding the end user.

Persona’s can provide emotional experience in narrative form using; Key aspects of diversity
Inclusivity
Social situation
Specific journey

The persona is written in 1st person; describing an experience in a raw, undiluted form.

Narratives and persona activity can be emotionally draining but recognise a perspective other than our own.

This raw method pushes the designers away from a creative comfort zone, to appreciate key realities of the end user, 
which is not assumption based but actual empathy.



Interact through narrative

Are we developing a 
system and a 
product/vehicle 
which is harmonious 
with each other, and 
not in isolation to 
each other?

A B

Is this inclusive? 

How do we 
make it 
inclusive?

How important is 
aesthetics and 
ergonomics is a part of 
a pleasurable 
experience in our 
concepts?

Are we using 
technology in the 
best possible way

Are we 
considering
Gender?

Have we achieved 
some strata of 
social justice 
through this design 
intervention ?

Have we been successful 
in reducing time/ effort?

Have we created a more 
pleasurable experience?

Have we made it 
more Complex or 
actually simplified 
something down 
the line?



Summary Empathic Systemic Design

Design awareness. Empathy. Visibility of the process. Engagement with 
citizens as co-creators. Composed of experience. Fulfilling. Accessible. 

Our collective future; composed of hundreds of journeys, where responsible, 
research-informed, user-defined innovation, is the next paradigm shift.


